
Translation technology is playing a bigger role in the 
international insights ecosystem, as research 
technology  becomes an increasingly vital part of 
the global research toolkit. Rob Gray reports

The 
international 
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A short guide 
to transtech 
terminology
!"#$%&'(%)*+,"'-$%,.&%-+/,'0!123'",4+,".5'
'()%)*+,-#.+-)*-()*-&+$%/+-0#$*#1*2#&3%*+$3*
"(&+%)%*1&#.*#$)*/+$4,+4)*0$-#*+$#-()&*+$3*
should not be confused with artifi cial intelligence 
#&*.+5(0$)*/)+&$0$46*7##4/)*'&+$%/+-)*0%*+$*89':*
;,-*;)5+,%)*-()*1&))*<)&%0#$*0%*$#-*&0$41)$5)3:*
&)%)+&5()&%*.,%-*$#-*,%)*0-*-#*-&+$%/+-)*
&)%"#$%)%**-(+-*.+=*5#$-+0$*"+&-050"+$-%>*
")&%#$+/*3+-+:*+%*-(0%*2#,/3*1+//*1#,/*#1*3+-+*
"&#-)5-0#$*&)4,/+-0#$%6*

2$%,.&%-+/,'("(/$6'02135*?011)&%*1&#.*.+5(0$)*
translation in that it is bespoke to specifi c work 
+$3*+//#2%*1#&*-()*;,0/30$4*#1*+*;+$@*#1*"&)<0#,%/=*
-&+$%/+-)3*%)$-)$5)%6*'()%)*A%)4.)$-%>*5+$*;)*
+""/0)3*-#*1,-,&)*%,&<)=%*,%0$4*+*5#.",-)&B
+%%0%-)3*-&+$%/+-0#$*CDE'F*-##/6*'9*;+$@%*-)$3*-#*
;)*4&#,")3*;=*0$30<03,+/*5/0)$-%*#&*&)/+-)3*
%,&<)=%:*+$3*+&)*-="05+//=*5#."/).)$-)3*;=*+*
‘termbase’ of specifi c words. 

7".-")*'8+-*'(#&-+&+,4#%&')%9%:+&+-+".5*G$)*
0$5&)+%0$4/=*5#..#$*+""&#+5(*-#*4/)+$0$4*
0$%04(-%*1&#.*,$%-&,5-,&)3*3+-+*0%*+330$4*
.,/-0/0$4,+/*5+"+;0/0-0)%*-#*)H0%-0$4*&)%-)5(*
"/+-1#&.%6*I#&*)H+."/):*;##%-0$4*EJ*-##/%*
*%,5(*+%*+,30#B<0%,+/*5+"-0#$0$4*%#1-2+&)*
!#$0H*20-(*.,/-0"/)*/+$4,+4)%*5+$*;)*<)&=*
,%)1,/*K*;,0/30$4*0$*%#1-2+&)*1,$5-0#$%*
-(+-*2#&@*0$*+$#-()&*/+$4,+4)*+<#03%*-()*
$))3*1#&*-&+$%/+-0#$6

!"#$%&&'($')*&$+&$,-&$$'&,.)/0$,12/0$$,''$1,-*&#)/0$

%3/4#)2/($)/$#5&$6-20-&(($+&$,-&$1,*)/0$#2$7&##&-$

26&-,#)2/,')(&$,/.$-&,')(&$#&45$(2'3#)2/($)/#2$23-$

%3/4#)2/$,/.$+,8($2%$+2-*)/09:$5&$(,8(;$

<)#5$-&(#&45$(2'3#)2/($,66&,-)/0$,4-2(($,'12(#$&=&-8$

&'&1&/#$2%$#5&$-&(&,-45$6-24&(($,/.$)/()05#($=,'3&$

45,)/$>$%-21$.,#,$42''&4#)2/$#2$,/,'8#)4(9$#5-2305$

)/()05#($42113/)4,#)2/$,/.$'2/0&-?#&-1$*/2+'&.0&$

1,/,0&1&/#$>$#5&8$,-&$-&(2'=)/0$'&0,48$6,)/$62)/#($

while  addressing ineffi  ciencies in the research process.
@-&/.($27(&-=&.$78$A)45$,-&B$-&(#&45$#5,#$.-)=&($

C3)4*&-$,/.$4216-&5&/()=&'8$3/)%2-1$13'#)?1,-*&#$.,#,$

42''&4#)2/D$-&(#&45$#5,#$&/,7'&($&/#&-6-)(&$.,#,$

1,/,0&1&/#$,/.$,/,'8()(D$,/.$-&(#&45$#5,#$.-)=&($12-&$

eff ective knowledge storage and accessibility, such as 
E#-,=)#29$+5)45$F,-'(7&-0$3(&(;$"/$#5&$6,(#9$F,-'(7&-0$5,($

7&&/$!(21&+5,#$3/.&-+5&'1&.:$78$4&-#,)/$G"$

(2'3#)2/(;$H2+&=&-9$A)45$&I6&4#($$%3-#5&-$)16-2=&1&/#($

+)''$$6-27,7'8$5,=&$,$6-2%23/.$)16,4#;$!A)05#$/2+9$#5,#$

'22*($')*&$(2'=)/0$(21&$2%$#52(&$(,1&$'&0,48$45,''&/0&($

+&$5,=&$,'+,8($5,.$>$(8/#5&()(9$(311,-)(,#)2/9$

()16')%)4,#)2/9$42113/)4,#)2/9$,/.$(52-#,0&$2%$J#)1&K;:

!"#$%&'&()*+,*+*-./0".*
of international aff ordability
@)1$<-,009$45)&%$&I&43#)=&$,#$H,''$L$M,-#/&-(9$#5)/*($

#5&$7)00&(#$#-&/.$%-21$#5&$-)(&$2%$-&(#&45$)($,$'&=&'')/0$2%$

#5&$6',8)/0$%)&'.;$<)#5$#5&$-)05#$#22'($,/.$#,'&/#9$,$

.)-&4#?#2?42/(31&-$(#,-#?369$%2-$&I,16'&9$4,/$1,*&$,/$

,.9$-&(&,-45$,/.$,((&(($)#$+)#5$#5&$(,1&$'&=&'$2%$,443-,48$

,/.$)/()05#$,($,$0),/#$%,(#?12=)/0$42/(31&-$022.($6',8&-;$

"/$&((&/4&9$G"$,/.$1,45)/&$'&,-/)/0$NOPQ$,-&$

.&124-,#)()/0$-&(&,-45$$,#$,$1,-*&#$$,/.$$4-2((?72-.&-$

level because the price point is aff ordable for everyone. 
!@5&$7)0$7-,/.($5,=&$#2$%)/.$4216&#)#)=&$,.=,/#,0&$%-21$

#5&)-$(4,'&$)/$2#5&-$+,8($/2+9$+5&#5&-$#5,#K($%)-(#?6,-#8$

.,#,$2-$(21&#5)/0$&'(&9:$(,8($<-,00;$!R3#$/2?2/&$4,/$

aff ord not to take advantage of the restech revolution.”
H,''$L$M,-#/&-($-&4&/#'8$+2-*&.$+)#5$#5&$0'27,'$

)/()05#$#&,1$,#$,$.&')=&-8$4216,/8$$#5,#$(2305#$#2$

)16-2=&$#5&$)11&.),48$,/.$)16,4#$2%$)/()05#($%-21$

,4-2(($#5&$73()/&((;$$"#$+,/#&.$#2$,44&'&-,#&$#5&$(6&&.$2%$

reporting from three diff erent trackers and find an 
,'#&-/,#)=&$#2$#)1&?42/(31)/0$M2+&-M2)/#$-&62-#)/0$,/.$

.,#,$-&C3&(#(;

H,''$L$M,-#/&-($4217)/&.$.,#,$%-21$#5&$#-,4*&-($#2$

4-&,#&$.,(572,-.($,44&(()7'&$#2$3(&-($,4-2(($#5&$

!"#$%&'()#*(&''
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!"#$%&'$(&!%)*+,-*(-$.*/'-0*(,-*&%1!".$(&!%*(!*2/34&',*

&%(-"%$4*$"(&54-'*&%'2&"-0*36*&.2!"($%(*(,-.-'*$%0*

1&%0&%#')*7%5-*/'-*!1*(,-*24$(1!".*3-5$.-*8&0-'2"-$09*

'-$"5,9*'2-%0*$%0*$22*0!8%4!$0*0$($*8$'*$00-09*$%0*

(,-*$/0&-%5-*8&0-%-0*(!*-%5!.2$''*-:-"6*(&-"*!1*#4!3$4*

management. Sharing stories from diff erent markets 
,-42-0*&0-%(&16*5!..!%*2"!34-.'*$%0*,&#,4&#,(-0*

cultural diff erences for leaders to factor into their 
decision-making.
;,-3&9*8,!'-*'!1(8$"-*&'*/'-0*(!*1&%0*&%'&#,('*&%*:!&5-*

$%0*:&0-!*0$($9*,$'*'--%*$%*&%5"-$'-*&%*./4(&<5!/%("6*

qual and customer experience work where clients are 
looking for a consistent, quantifiable way to do analysis 
across markets. On a project basis, says chief executive 
Mike Page, multinational agencies are collecting data via 
$/0&!*$%0*:&0-!9*$%0*2"!:&0&%#*;,-3&*8&(,*$/0&!*!"*

:&0-!*1&4-')*+,-*'!1(8$"-*(,-%*0!-'*.$5,&%-<3$'-0*

speech-to-text transcription and translation, and makes 
(,-.*&%'($%(46*$:$&4$34-**=*$4!%#*8&(,*>%!%5!%'5&!/'*

-.!(&!%*'5!"-'?**=*(!*4!5$4*$%0*5-%("$4&'-0*(-$.*.-.3-"'*

:&$*$*2!"($49*1!"*$%$46'&'*$%0*1!"*0-:-4!2&%#*2"-'-%($(&!%'*

that include highlight reels of people speaking. 
“The most forward-thinking agencies are looking for 

$%*-$'6*8$6*(!*2"!5-''9*$%$46'-9*'(!"-**$%0*"-:&'&(*$44*!1*

their human speech assets for studies and trackers, and 
$5"!''*'(/0&-'9@*'$6'*;$#-)*A+,-6*(62&5$446*8$%(*(!*3-*

$34-*(!*&%(-"$5(*8&(,*(,-*0$($*&%*&('*!"&#&%$4*4$%#/$#-*$%0*

&%*$*'-5!%0*4$%#/$#-9*/'/$446*B%#4&',)*C'&%#*(-5,%!4!#6*

$%0*$*5-%("$4&'-0*$22"!$5,*5$%*"-'/4(*&%*.!"-*5!%'&'(-%(*

$%0*'-$.4-''*$%$46'&'*$5"!''*5!/%("&-'9*-'2-5&$446*1!"*

(-D(<3$'-0*$%$46'&'*!1*(,-*8!"0'*2-!24-*/'-*$%0*1!"*

:!&5-<3$'-0*$%$46'&'*!1*2-!24-?'*%!%5!%'5&!/'*-.!(&!%')@

;,-3&*'--'*,/.$%*'2--5,*$'*(,-*"&5,-'(*'!/"5-*!1*

&%'&#,(*!%*3!(,*$*5!%'5&!/'*$%0*%!%5!%'5&!/'*4-:-4*)*;$#-*

2!&%('*!/(*(,$(*(,-*(-5,%!4!#6*%--0-0*(!*"/%*'.!!(,-"*

voice-enabled multinational projects, and gain new 
&%'&#,('*1"!.*(,-.9*&'*$:$&4$34-*$%0*(,-"-*&'*$4"-$06*$%*

uptick in its use. Voice-enabled research software helps 
5!44-5(*,&#,<E/$4&(6*"-'2!%'-'*1"!.*!1(-%*/%0-"'-":-0*

#"!/2'**8&(,*4-''*$55-''*(!*(-5,%!4!#69*4!8-"*!"*%!*

proficiency  in writing, or diffi  culty communicating using 
keyboards. It is integrated with tablets and mobile 
2,!%-'*/'-0*&%*(,-*1&-409*'!*"-'2!%0-%('*5$%*/'-*(,-&"*

!8%*8!"0')*

A+,-*("$%'5"&2(&!%'*$%0*("$%'4$(&!%'*$"-*1/446*,$%04-0*

by software, quickly bringing quality results back to local 
$%0*5-%("$446**4!5$(-0*"-'-$"5,-"'*&%*54-$"9*/'$34-*

language,” explains Page. “In addition, when 
nonconscious emotions are detected from speaker s’ 
:!&5-'9*"-'-$"5,-"'**5$%*($2*&%(!*$*%-8*'-(*!1*&%'&#,('*

without hooking up specialised devices that early forms 
!1*%!%5!%'5&!/'*"-'2!%'-*.-$'/"-.-%(*"-E/&"-0)@*

Insight Engineers managing director Jeff  Deighton says 
*(,-*"&'-*!1*,$".!%&'$(&!%*'2-5&$4&'('*9*'/5,*$'*F-''-D*

Insights , indicates a client need for harmonised data. On 
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0&+4/-%#++&%2-0$50'67)+$28-.&/4#(/&/-
1.#9-#12&(-7(,&./&.:&,-5.#74/;-

!"#$%!&!'$"%()*'+"&$#$!&,-$&#"./#'".!0$",(*')*1$*,)$#"
2(&"#/&3$4"%5!'2(&.#"'-!'"(*54"(%$&!'$")2",(**$,'$6"'("'-$"
.(7)5$"*$'8(&0"!*6""#(",!*9'"7$"/#$6")*"&/&!5"(&"&$.('$"
!&$!#:";*#)1-'"<*1)*$$&#"-!#"$*,(/*'$&$6"'-)#"%&(75$."
(*"%&(=$,'#")*">2&),!:"?-$"#(5/')(*@"A/.!*")*'$&3)$8$&#"
!*6"B/&3$4?(C("(*"'-$)&"5!%'(%"(&"'!75$'+"#4*,)*1"!'"
*)1-'"(&"8-$*"'-$4"!&$"-(.$"!*6"-!3$"D)EF)+")*#'$!6"(2"
5)3$"/#)*1"'-$"G/!5'&),#"6!'!E,(55$,')(*"%5!'2(&.:""

;*#)1-'"<*1)*$$&#"6($#"!"5('"(2"(*5)*$"H/!*'"!*6"H/!5"
8(&0+"!*6"(*$"(2"'-$"'&$*6#"I$)1-'(*"-!#"(7#$&3$6")#"!"
&)#$")*"J./5')E.(6$"%&(=$,'#"!*6".(&$"6(E5$!&*E6(+"
&$,(*3$*)*1"%!&'),)%!*'#"2&(."%-!#$"(*$"(2"!"&$#$!&,-"
%&(=$,'"'("#-(8"8-!'"-!#",-!*1$6"2&(."'-!'")*%/'"!*6"
/#)*1"'-$."'("-(*$"2/&'-$&"K:"

L((&">;"'&!*#5!')(*#",(*')*/$"'("7$"!"J75)1-'K+"#!4#"
I$)1-'(*:";*#'$!6+"'-$",(.%!*4""'&!*#5!'$#")*)')!554")*'("
('-$&"5!*1/!1$#"8)'-"%&(2$##)(*!5"'&!*#5!')(*",(.%!*)$#"
!*6"'-$*"7!,0"'&!*#5!'$#"8)'-"!*">;")*'("<*15)#-+"'("
#$*#$",-$,0:"

?-!'"#!)6+""'-$&$"!&$"!5#("%(#)')3$"#)1*#"(2"'&!*#'$,-"
).%&(3)*1")*"'-$"%!#'",(/%5$"(2"4$!&#:"M*5)*$"H/!5)'!')3$"
&$#$!&,-",(.%!*4"A)1-"?$,-"I$3$5(%.$*'#"NA?IO"
&$,$*'54"&!*"#$##)(*#"2(&"'-$"D(&56"A$!5'-"M&1!*)P!')(*+"
8-),-"8!*'$6"'("5)#'$*"'("!*6"$*1!1$"8)'-"!"./5')5)*1/!5"
%!*$5"(2"6(,'(&#"8-("8$&$"2&(*'5)*$"Q(3)6ERS"
&$#%(*6$&#:"T!%!*$#$+"U(&$!*+"Q-)*$#$+"?!)8!*$#$+"
>/#'&!5)!*"!*6"B)*1!%(&$!*"6(,'(&#""-!6"'-$)&"(8*"
#)./5'!*$(/#"'&!*#5!')(*"#("'-$4",(/56"5)#'$*"'("
$3$&4'-)*1"7$)*1"#!)6""V"!*6""#(",(/56"'-$"(7#$&3$&#:

HTD off ers AI, personally identifiable information-
&$6!,'$6"'&!*#,&)%'#"6)&$,'"2&(."'-$">.!P(*">DB"
network. Chief operating offi  cer and co-founder Rob 
D!55)#"#!4#W"JD$"!5#("/#$">;"'("6$'$,'"2)5'$&#"/#$6"74"
&$#%(*6$*'#"'(".!#0"'-$)&"'&/$")6$*')'4:K"?("6!'$+">#)!")#"
'-$"(*54"%!&'"(2"'-$"8(&56")*"8-),-"A?I"-!#"6)#,(3$&$6"
)6$*')'4".!#0)*1:"JG/!*'"!*6"H/!5"!&$".$&1)*1"!*6"!"5('"
(2"'&!6)')(*!5"&$#$!&,-$&#"!&$"*('"-!%%4+K"#!4#"D!55)#:"
J?-$"7)11$#'"&$!#(*"2(&"'-)#")#"'-!'"'-$"6$3$5(%$&#"8-("
6$#)1*"'-$"%5!'2(&.#"-!3$"*("'&/$"/*6$&#'!*6)*1"(2"8-!'"
7('-"8(&56#")*3(53$:K

;'9#"/%"'("&$#$!&,-$&#"'("1$'"(*"'(%"(2"'-$#$")##/$#:"
?-!'"")#"-!%%$*)*1"!5&$!64:">#"<.%(8$&9#"L!&')*1'(*"
$X%5!)*#+"'-$")*#)1-'")*6/#'&4")#"*(8"J./,-".(&$"
)*'$&$#'$6")*")*'$55)1$*'")*'$1&!')(*K"8)'-"%!&'*$&#"8-("
-!3$"!"#'&(*1"3!5/$"%&(%(#)')(*:"M2'$*+"'-!'"8)55"$*'!)5"
.!&&4)*1"&$#'$,-"!*6"'&!*#'$,-"'("1$'"'-$"7$#'"(2"7('-"
8(&56#+"#$''5)*1"(*"!"#.!&'"7!5!*,$"(2"!/'(.!')(*"!*6"
-/.!*"$X%$&')#$:"
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Functional effectiveness: when operational efficiency 
trumps new technology
!"#$%&'%$"()(%*%#+%#%,-*.)(+-/)0(%*#1%
$-%0-2+&3()#4,1%)(3/0(%0-+$+5%&20)(#+(%
profi ts and retain clients – without 
)(,1&26%-2%2(*%$(0"2-,-6&(+7
82%9:;<5%8=>%)(0-62&+(3%$"(%)-,(%-'%

4/+&2(++%?)-0(++%@#2#6(@(2$%&2%
#,,-*&26%#,,%4/+&2(++%-?()#$&-2+%$-%
function together effi ciently , ultimately 
$-%+()A(%0/+$-@()+%4($$()B%82%?#)$&0/,#)5%
-/)%'#+$.?#0(35%3&+)/?$(3%&23/+$)1%
benefi ts, where assessing the health of 
1-/)%4/+&2(++%?)-0(++(+%0#2%4(%#+%
(''(0$&A(%#+%#3-?$&26%2(*%)(+$(0"B
C-)%6,-4#,%)(+(#)0"5%&$%"#+%4((2%

?)-A(2%$"#$%&@?)-A&26%$"(%D'/20$&-2#,%
effectiveness’, or operational effi ciency, 
-'%$(0"2-,-6&0#,%$-/0"?-&2$+%0#2%
)(3/0(%$"(%$&@(%%$-%%@#)E($%-'%
&2$()2#$&-2#,%+/)A(1+%41%F:G%H*&22&26%
0#+(%+$/315%>IJ%K?()#$&-2+%L*#)3+%
D=(+$%J/??-)$%J()A&0(+M%9:9:NB%=/+&2(++%
?)-0(++%@#2#6(@(2$%"#+%(O/#,,1%
4((2%,#/3(3%'-)P
●%I(3/0&26%0-+$+
● Increasing profi ts
●%Q)(#$()%/$&,&+#$&-2%-'%)(+-/)0(+
●%820)(#+&26%0/+$-@()%+#$&+'#0$&-2
●%8@?)-A&26%*-)E&26%0-23&$&-2+

●  R2"#20&26%(O/#,&$15%3&A()+&$1%
#23%&20,/+&-2

●  I(3/0&26%2(6#$&A(%
(2A&)-2@(2$#,%&@?#0$B

=/+&2(++%?)-0(++%@#2#6(@(2$%0#2%4(%
&2&$&#$(3%&2%$*-%+$(?+5%4)-#3,1%+?(#E&26B

The fi rst is to establish standard 
-?()#$&26%?)-0(3/)(+%4($*((2%1-/)%
)(+(#)0"S3#$#%#2#,1+&+%$(#@+5%1-/)%
E(1%0,&(2$+5%#23%1-/)%+/??,1%0"#&2B%
83(2$&'1%$#+E+5%+?(0&'1%*"-%&+%
)(+?-2+&4,(%'-)%$"(@5%#23%(+$#4,&+"%
&2%*"&0"%-)3()%$"(1%#)(%%$-%"#??(2B%
820,/3(%#21%+?(0&#,&+$%$()@&2-,-61%
-)%?-$(2$&#,%0-20()2+B%C)-@%$"()(5%
1-/%"#A(%$"(%@(#2+%$-%@&$&6#$(%
$"(%)&+E%-'%@&+0-@@/2&0#$&-25%
(2+/)(%)(6/,#$-)1%0-@?,&#20(5%#23%
&20)(#+(%$"(%+$&0E#4&,&$1%-'%1-/)%
-''()&26%$-%0,&(2$+B
T"(%+(0-23%+$(?%&+%$-%@#?%1-/)%

?)-0(++(+%%#23%#++(++%)(6/,#),1%%'-)%
effi ciency. Make your work visible so 
$"#$%1-/%0#2%/20-A()%3/?,&0#$&-25%
+$)(#@,&2(%(U0(++&A(%0-2$)-,+%#23%
&2$)-3/0(%#/$-@#$&-2B%8+%$"()(%#2%
-??-)$/2&$1%$-%*-)E%3&)(0$,1%&2%#%0,&(2$M+%
platform, instead of transferring fi les? Is 

$"()(%#2%LV8%4($*((2%1-/)%+/??,&()+M%
+1+$(@+%$"#$%@(#2+%$"(1%0#2%*-)E%
%$-6($"()%3&)(0$,15%*&$"-/$%$"(%2((3%'-)%
#%6-.4($*((27%W#2%3#$#%4(%0,(#2+(3%
in-fi eld, rather than waiting until 
(A()1$"&26%&+%0-,,#$(37%
T"&+%8@?#0$%)(?-)$%0-@(+%#$%#%$&@(%

*"(%2%*(%#)(%#,,%'((,&26%$"(%+$)($0"%-'%
&20)(#+(3%3(@#23%#23%
0-@?($&$&A(2(++%-'%4/+&2(++B%
Q,-4#,&+#$&-25%@-3()2%&2'-$(0"5%"&6"()%
,(A(,+%-'%(3/0#$&-25%#23%(#+(%-'%#00(++%
$-%-2,&2(%@#)E($+%#)(%%0-2$)&4/$&26%
'#0$-)+%$-%&2$()2#$&-2#,%)(+(#)0"%
4/1()+%2((3&26%)(+/,$+%$-%4(%'#+$()5%
0"(#?()%%#23%(A()%@-)(%,-0#,B%T"(%
E2((.X()E%)(#0$&-2%&+5%/23()+$#23#4,15%
$-%)(#0"%%$"(%+"&21%2(*%$"&26%-2%$"(%
+"(,'B%Y($%*(%E2-*%$"#$%$"(%#4-A(%
benefi ts are at our fi ngertips.
T"(%2(U$%$&@(%1-/%)(#0"%'-)%

+-@($"&26%+"&215%$)1%?-,&+"&26%$"(%
moving parts that you already have – 
the results will almost defi nitely 
+/)?)&+(%1-/B
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