
Staying local,
going global
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The balance of globalisation has shifted in the past 20 years. 
For brands looking to target international efforts and evaluate 
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to local nuance is a vital first step. By Richard Young
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What,s in a name>
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15"-$/,"43&!"\D54"L!$81!2"83&4"SD,541$!5"&/,"9,/41!,!4E"
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2:$.&:"4,&-E"H3,!"'$D"7$-,".&7L"&"7$D9:,"$6"-$!435"
:&4,/"&!%"14"4D/!5"$D4"43,"7:1,!4"4,&-"1!"e$:&!%"3&%"
5$-,"7$-9,::1!2"/,&5$!"!$4"4$"D5,"&"9&/417D:&/"9&/4"$6"
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triggered in different cultures or regions is really 
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&4"P-9$8,/"H/&!5:&4,E"_I$0"831:,"-&731!,"4/&!5:&41$!0"
6$/",=&-9:,0"15"2,441!2"2$$%0"14":$5,5"43,"5D.4:,4'O"14"
54/D22:,5"8143"1%1$-5O"14"-155,5"43,",-$41$!&:"5&:1,!7,"
43&4K5"1-9$/4&!4"4$".$43"SD&:"&!%",+,!"SD&!4"/,5,&/73E`
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5&'0"J!%1&!&"15"+14&:E"T,"3&+,"4315"3,1234,!,%"
5,!5,"$6"43,"1-9$/4&!7,"$6"D!%,/54&!%1!2"9,$9:,K5"
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methodologies in different markets – the rise of Zoom 
3&5"./$L,!"%$8!"5$-,".&//1,/5".,48,,!":$7&:141,5E

“Same, same… but different”
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&!%"5,!41-,!4E"H3,"73&!2,5"8/$D234".'"43,"9&!%,-17"
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Khan, have doubts about 
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For Pearson’s Khan, sensitivity to local conditions is 
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54&!%&/%15,%"&!%"7$-9&/&.:,"&7/$55"&::"-&/L,450"43,!"
43,/,"&/,"$941$!&:"-$%D:,5"4$".$:4"$!0"&!%"5$-,"43&4"
&/,0"43,-5,:+,50"6:,=1.:,"81431!"7,/4&1!"9&/&-,4,/5E"
UD4"43&4K5"!$4"&:8&'5"&!",&5'"431!2"4$"%,:1+,/E`

RJD'.,'#('$(61#*-
g$/"/,5,&/73"4,&-5"8143"&":$7&:"9/,5,!7,"$/"9&/4!,/5"1!"
&"7$D!4/'0"14"15",&51,/"4$"&%\D54"6$/"/,21$!&:"&!%":$7&:"
+&/1&!7,5"1!"57$/,5"$/",-$41$!&:"/,&741$!5E"_d&+1!2"
4/1,%"&!%"4,54,%"9&/4!,/5"1!"9:&7,"1!"'$D/"L,'"-&/L,45"15"
&"3D2,"&%+&!4&2,0`"5&'5"QD43"e&/41!24$!E"_H3&4K5"!$4"
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Khan has felt that particularly keenly on a project to 
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"H/'1!2"4$"6$/7,"3&/%A&!%A6&54"/D:,5"6$/"2,!,/&41!2"$/"

D51!2"1!51234"&7/$55"-D:419:,"-&/L,45"15"&:8&'5":1L,:'"4$"
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Deep localisation of insightS mission-critical 
or mission impossible>
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fi rst insight localisation clinic for 
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